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Representatives of the Metamorphosis Network and community members after the successful launch at
Queen's Park.

The Metamorphosis Network was launched at a
media conference held at Queen's Park on October
24th!

Leadership Team members from Mississauga,
Brampton and Caledon spoke strongly about the
issues we face and will need to address to ensure
our program participants are not left behind.

Huge thanks to Sharon Mayne from Catholic Family
Services of Peel-Dufferin, Priyanka Sheth from Dixie
Bloor Neighbourhood Centre, Angela Carter from
Roots Community Services, and Geraldine Aguiar
from Caledon Community Services.

Additionally, various community members shared
compelling stories about currently-available
community services that have improved their lives.

As seen in the video, Camisha Brennan, Avtar
Dhaliwal, and Rohit Chadda deliver messages that
cannot be ignored. Many thanks to these
individuals as well!
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Nothing about Us, Without Us, Is for Us

Read the press release with quotes from
community services providers across Peel
here.

View the video of the event, full of great
messages delivered effectively by all our
participants.

More stories on the regional dissolution can
be found on the website.

Metamorphosis is a network of over 100
non-profit community service agencies
working to ensure that the dissolution of
Peel does not harm vulnerable communities
by creating new boundaries to service,
longer wait lists or increased overhead costs.
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https://ppag.media/
https://ppag.media/
https://ppag.media/
https://ontarioforall.us19.list-manage.com/track/click?u=eb1ba926c0a7fac57b992775a&id=32955df7b7&e=6b8f829d18
https://ontarioforall.us19.list-manage.com/track/click?u=eb1ba926c0a7fac57b992775a&id=f01efb62e8&e=6b8f829d18
http://www.communitymetamorphosis.org/

THE HIDDEN REALITY - HOMELESSNESS SPARES NO ONE

By: Christina Marshall

I have never been homeless, but I have come close many
times in my life. Enough to understand we are all just one
bad month away from sleeping on the streets and by sheer
luck, I have managed to keep a roof over my head...but
living in poverty for many years, that was always a struggle
for me.

I spent the last two years of my time in Brampton working
downtown, interacting with and helping homeless and
vulnerable people. I see on a daily basis how terrible the
impact of no affordable housing and lack basic living income
affects this population.

I could have ended up homeless in 2017. I was living in
Ottawa on a little hamlet surrounded by the Ottawa River. In
May that year there was unprecedented flooding and I
watched my entire neighbourhood become engulfed and
swallowed by the river water, including my home and the
home of my elderly family members who lived next door.

Both homes were destroyed and this left us living in hotels
for weeks while we tried to figure out what to do. Only
because of family members did I manage to maintain a roof
over my head. At the time I was on ODSP and I had no idea
how I was going to rebuild my life.

By sheer luck, my credit card company called me and
offered me a $6,000 credit increase. So, I rebuilt myself
using credit and what little help we received from the Red
Cross. After settling my family into their new home, I
realized I couldn’t remain there. The trauma we all endured
during this time worsened the triggers I experienced and I
couldn’t stay.

I packed up what little I had and moved to Kingston where
my best friend was living. I rented a one-bedroom
apartment in the roughest part of town, because that’s what
I could “afford”. I worked towards getting my taxi license
and worked part time for awhile. Unfortunately, having
undiagnosed bipolar disorder and having gone through the
trauma, it was incredibly hard for me to maintain any steady
work, so I remained on ODSP. Due to ongoing harassment
from a neighbour, I needed to find another place to live. I
managed to find one-bedroom apartment, but now my rent
increased from $850 to $1,000, which I was trying to
survive on my ODSP which was a measly $1,100. So, I
continued to live on credit.

Then, for the first time in my life, I became hypomanic, which
progressed to mania, and then finally I had a psychotic break.
This began in November 2018 and I remained quite ill for a few
months before I came crashing down into a terrible,
overmedicated depression.

March 2019 came and so did COVID. Because of my psychotic
break, I had maxed out the credit cards. By the time my yearly
lease was up, I could no longer survive paying rent on my ODSP
income. I filed for bankruptcy, packed up my apartment and
moved back to living with the family members I had left two years
prior.

When the Government announced CERB payments of $2,000 a
month for people who couldn't work due to COVID, I was
absolutely crushed and angry. Here I was, packing up my second
apartment in two years because I couldn’t pay the rent, bills and
buy food on ODSP, but people who weren't struggling to survive
were being given two thousand dollars a month?! Any faith I had
in our government went straight out the window. The government
showed us what they thought of those living in poverty vs. those
that are able to contribute to society. In my opinion it was a giant
slap in the face to anyone living on the streets, or those
struggling in poverty.

The homelessness and affordable housing crisis are getting
worse. As winter approaches, we WILL start finding bodies. Not
just corpses, but human beings who deserved to live, deserved
human rights, deserved to be loved by the community that turns a
blind eye regularly to their suffering. Government needs to wake
up, step up and TAKE ACTION to rectify this abysmal situation.

If you think we are living in a first world country, you are
absolutely blind to the people living in third world conditions right
here in our community.

Renting in
an apartment
building?

Ludrr marg Ak uga.ca/MARC

Does your unit or building need repairs or maintenance?

Have you told your landlord, but the problem has not been
fixed?

The Mississauga Apartment Rental Compliance (MARC) pilot
program ensures apartment buildings are well-maintained to
support safe, secure and liveable communities.

Call 311 or visit: mississauga.ca/MARC


http://mississauga.ca/MARC

FINDING AN ISLAND WHEN LOST AT SEA, TOLD BY A YOUTH WHO HAS ESCAPED HOMELESSNESS

By: Shavesha Steele and edited by Mya Moniz, Peer Support
Leader at REST Centres

This article is a transcript of a delegation delivered before the
Regional Council of Peel on Thursday, October 26th, 2023.
Shavesha Steele, who has shared this transcript with us, is a youth
with lived experience of homelessness. She is a former client of
REST Centres, a non-profit organization in Peel Region that lifts
BIPOC youth out of homelessness and into independence. This
delegation was delivered alongside REST Centres Executive
Director and Founder, Dagma Koyi.

My name is Shavesha Steele, and I am 21 years old.

At the tender age of 15, I found myself entering the complex
world of the Foster Care system. This transition brought with it a
multitude of challenges, including frequent relocations, traumatic
experiences, and a profound sense of instability. However, my life
took an even more challenging turn when I turned 18, the age at
which I was expected to leave my foster home and fend for
myself.

The constant sense of displacement and the looming threat of
unjust eviction became an unwelcome constant in my life. To
make ends meet, I toiled tirelessly at any job I could find. There
were moments when I juggled work, university classes, and the
pressing need to cover rent, groceries, and various other
expenses. The weight of these responsibilities bore down on me,
but I pressed on with determination.
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HOMELESSNESS
IN HIDING

When I turned 19, a ray of hope entered my life in the form of
REST Centers. The support I received from REST was nothing
short of vital. They provided me with a much-needed rent and
grocery subsidy, which not only helped me achieve some
financial stability but also allowed me to invest more time in my
education. Remarkably, with their support, I was able to put
enough money aside to purchase my own car, which
significantly enhanced my mobility and opportunities.

However, where REST truly demonstrated its unwavering
commitment to individuals like me was when I found myself
teetering on the precipice of homelessness. During a time when
I faced wrongful eviction from my last residence, the staff at
REST Centers stepped in to advocate for me as if they were my
own family. One of the less-understood facets of youth
homelessness is that landlords don't always adhere to the law.
They often see young adults like myself as easy targets due to
our age, inherent instability, and the lack of a family safety net.

REST Centers, however, represent the stability I so desperately
needed. Their team possesses the wisdom and knowledge
necessary to navigate the complex systems that young adults
like me must navigate in order to survive and strive towards
the individuals we aspire to become. REST Centers became the
voice I needed in my corner, affirming that I was aware of my
rights, and this is precisely why their work is so indispensable.

The journey from instability in the foster care system to facing
even more profound instability in my adult life has been
nothing short of heartbreaking, exhausting, and traumatic. Yet,
my story is not an isolated one.

REST Centers' work is inherently client-centered. Every client
has unique needs and circumstances. It is a testament to their
dedication that they understand and address the individual
plights we face, recognizing that no two stories are alike. REST
Centers provide invaluable support, alleviating a wide variety of
burdens that I firmly believe no young adult should have to
shoulder alone.

In closing, I want to express my heartfelt gratitude to you all
for taking the time to listen to my story. Your support for REST
Centers and their mission to end youth homelessness, create
new opportunities for Black youth, and turn dialogue into
tangible change is not only commendable but also essential for
the well-being of countless young individuals in our
community. Your continued support can make a profound
difference in the lives of those who, like me, have faced
extraordinary challenges and continue to strive for a brighter
future. Thank you for being a source of hope and support in the
lives of countless young adults in Peel Region.

Homelessness in Hiding: Our Youth Between the Cracks" is a REST Centres podcast that
E explores the issue of youth homelessness in our community.

By sharing personal stories and exploring the broader impact of this crisis, the podcast
sheds light on the urgent need for action.



PEEL SENIOR LINK BRINGS ART AND ENGAGEMENT TO SENIORS IN THE COMMUNITY

Participation Update:

(Millbrook Place)

e May 2023 - 57 senior participants

e June 2023 - 115 senior participants and 1 new site

e July 2023 - 128 senior participants

e Aug 2023 - 99 senior participants, added locations, 1 week
dedicated to promotions/advertising and some seniors on
vacation/visiting family

Summerville Pines; Arts, crafts, and designs made by our e September 2023 - over 220 senior participants and 9 sites

seniors with Fran’s help and encouragement.

By: Peel Senior Link

Have you seen or spotted Fran, our Community Development Coordinator, at your site?

If you can, observe Fran’s reception with our seniors. Fran brings passion, cheerfulness, and social engagement to the lives of the
seniors we care about and support. The conversations, due to the programming Fran facilitates, and the volunteer spirit shown by
the participants is amazing. Almost always, each participant is helping and cheering each other on. This is what seniors look forward

to.

Thank you, Fran! We also wish to express our appreciation to Peel Living, Region of Peel for our partnership in this endeavour with
the use of the buildings common space, and the Ministry for Seniors and Accessibility.

PPAG RELEASES SHORT FILM CALLED TOUGH TIMES: HOMELESSNESS IN PEEL 2023

Member of PPAG interview participants for the
short film Tough Times: Homelessness in Peel
2023 (photo credit: Daphna Nussbaum)

Film Features Stories of People
Experiencing Homelessness and
Housing Precarity

Tough times have gotten tougher in Peel
Region as homelessness continues to
rise and affordable housing remains out
of reach for many Peel residents.
Recently, the Peel Poverty Action Group
(PPAG), a grassroots organization, made
a short  film  featuring people
experiencing homelessness and housing
precarity called Tough Times:
Homelessness in Peel 2023. The 7-
minute short features interviews with
people sharing their struggles and
sentiments about affordable housing,
homelessness and the stigma that comes
with it.

“We wanted to capture the views and
stories of people who have and are still
experiencing homelessness and how the
system and society has failed them,” said
Bruce Marshall, PPAG member and writer
and director of the short. “We need to
share their stories, bring more
awareness to the issue and demand
change from our governments and
communities.”

Tough Times: Homelessness in Peel
2023, is a follow-up to a 2009 film
called Spaces and Places, which was
made and produced by PPAG along with
other partners. One PPAG member, who
appeared in Spaces and Places, Melissa
Harricharan, is also featured in the 2023
video, as the film’s narrator and as a
person who through support, was able
to turn her life around and counts
herself as “one of the lucky ones.” In the
film she says, “I beat my addiction,
found housing, then a home, I'm a
producer and contributor in society and
the economy with a growing family.”

Watch Tough Times: Homelessness in
Peel 2023

Watch Spaces and Places



https://youtu.be/zvKkUS0laX8
https://youtu.be/zvKkUS0laX8
https://youtu.be/dm59JW82sBs?si=8DbPhOXGdgJczhvt
https://youtu.be/zvKkUS0laX8
https://youtu.be/zvKkUS0laX8
https://youtu.be/zvKkUS0laX8
https://youtu.be/dm59JW82sBs?si=8DbPhOXGdgJczhvt
https://youtu.be/dm59JW82sBs?si=8DbPhOXGdgJczhvt

Name and Ward Representation
Brad Butt, Councillor Ward 11, City of
Mississauga

How long have you been a councillor?
One year.

Why did you choose to become a
municipal councillor?

I have been a long time volunteer and
community activist in the City of
Mississauga and wanted to serve my
Ward after the long time Councillor
retired.

What is your vision for Peel
Region/Your City?

A safe, affordable and caring
community.

What do you hope to achieve in this
term of council?

Smooth transition to Mississauga
becoming a single tier municipality and
providing cost effective services to the
residents and businesses.

What are you passionate about?
Community development, housing, and
safety.

What keeps you up at night?
People struggling with affordability
issues.

What do you feel is the biggest issue
affecting residents in your community
from a poverty perspective (social
assistance, racial inequality, food
insecurity, affordable housing)?

All of the above are certainly concerns I
would share. All levels of government
have to do a better job of tackling these
issues and striving for fairness and
equity for all.

As you are aware, lack of affordable
housing is an ongoing issue affecting
many families, with an estimate of
over 28,000 people on the Region’s
Centralized housing wait list (Council
report December 21, 2021), with
people waiting anywhere for 5-12
years and in some cases more, for
social housing. What are your
thoughts on addressing the lack of
deeply affordable housing in Peel
Region? In addition to increased
funding provisions from the Federal
and Provincial governments, what else
do you think is required to help
address the issue? What collective
actions can communities take to help
ensure more affordable housing?

As a municipal Councillor I can strive to
make sure we approve new housing
quickly particularly at the affordable
end. It will really take the Federal and
Provincial Governments to step up with
considerable funding to help
municipalities with  their housing
challenges.

We can waive fees and charges for
affordable housing and provide more
housing allowances to support lower
income people live in their homes.

There is a homelessness crisis in Peel.
Shelters are at capacity.
Approximately 1,000+ people are
using the shelter system, with
countless others living in
encampments, on the street or couch
surfing. Homelessness has increased
in our communities for many reasons
including but not limited to:

Low social assistance rates
Renovictions

Evictions due to increases in rent
Lack of rent control

Lack of equitable funding support
from Provincial Government

Lack of affordable housing

Lack of enough mental health
supports, harm reduction
supports, supportive housing

¢ Lack of awareness and information
about homelessness which can
lead to NIMBYism

Recognizing this is a complex issue,
how can we  better address
homelessness in our communities?

Again, municipalities are really limited
in what they can do other than
providing shelter space. Senior levels of
Government control issues like social
assistance and immigration which are
then often having to be dealt with by
the municipalities with little money.

Anything else you wish to add?

I have had a long history in the housing
sector and while I am no expert, I am
very open to new and innovative ways we
can meet out housing challenges. I
believe strongly in the “Housing First”
concept which is stable housing helps
people with poverty, health and other
issues.
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https://regenbrampton.com/location/regeneration-marketplace/

Which topic would you like to address
today?

Underemployment/Precarious
Employment

Why is this important to you?

I've seen firsthand what a life of
precarious working conditions as
someone who is currently

underemployed and working to make
ends meet. Over the years, I've worked
in several low-paying, low-skilled jobs in
various industries (under 30 hours)
despite having a degree; my only
concern was finding work so I could pay
my bills. I also have family members
living with me who are precarious
workers, which has further made this
period challenging for all of us. What
many may fail to understand is how the
uncertainties of this type of life can
really hinder a person’s mental health
and wellbeing.

What is your
homelessness?
I've haven’t been homeless, but there
have been times when I haven’t been
able to afford my rent. Last year my
family and I were also evicted and had
to scramble to find suitable living
arrangements at the last minute. Some
of these places we stayed in temporarily
had mold and rat infestations.

lived experience of

Have you found housing? If so, when?
We moved to our current home last year
November.

What do you feel society should know
about people with lived experience?

Precarious workers and those
experiencing underemployment have
dignity and are more than what their
current working situation may seem to
say about them. We must be given a
chance to learn new skills at whatever
age, and not be counted out simply
because of harmful messaging in our
society that attributes a person’s worth
to the type of work they do. The fact is,
low-paying, temp roles aren’'t always
representative of a person’s skill level or
educational background. People in
precarious working conditions not only
deserve the right to be given access to
solid learning and skill upgrading
opportunities, but also access to stable,
dependable jobs, and full-time, if they
are seeking that. They deserve the same
essential rights as any human being to
quality life, health and a living wage.

What do you think the Region of Peel
needs to do to address the
homelessness and poverty crisis we are
experiencing?

¢ Provide more opportunities for those
experiencing  homelessness and
poverty to contribute their ideas
through funded roundtables or
consultations.

e Increase the amount of sustainable
income supports by offering more
paid training programs  and
internships for adults 30+.

e Raise more awareness of the realities
of hidden homelessness through
concerted campaigns.

e Revise Ontario Works  social
assistance program so that those in
temp roles are supported in finding a
stable career before they are
deemed ineligible to be recipients.
Also evaluating the current structure
of OW so that those in hidden
homeless situations are eligible to
receive benefits without having to
provide letters  stating  their
landlord’s contact information.

WHAT'S THE DIFFERENCE?

What would make your situation better?
If I had the opportunity to participate in a
paid training program or internship that
could enable me to upgrade my skills and
transition into a new career. What would be
especially useful would be to land a role
that could provide regular, consistent
hours (at least 20 hours or more ) each
week.

Are you part of any groups who are
advocating for those experiencing
homelessness?
I currently serve on
Experience Table.

the Peel Lived

Is there anything else you would like to
share?

Thank you for the opportunity to share my
lived experience.
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The Peel Food Map provides updated hours and

information on donations, through the
Emergency Donation Centre.

e 211 - confidential information and
referral to non-emergency community,
health and social services in Peel

e 311 - direct access to local municipal
government programs and services in
Peel

e 411 - directory assistance from the
local telephone company

e 911 - for life threatening emergencies
or crimes

Call 211 if you can't access the online food map.



https://www.peelregion.ca/planning-maps/foodprograms/foodprograms.html

HOUSING SERVICES AND HOMELESSNESS-SERVICE PROVIDERS ADVOCATE FOR INCREASED
FUNDING FOR HOMELESSNESS PROGRAMS AND HOUSING AT REGIONAL COUNCIL

By: Daphna Nussbaum

On October 26, 2023, Region of Peel’s Housing Services
and several community organizations delegated before
Regional Council in support of the department’s request
for funding to address the homelessness and affordable
housing crisis in Peel Region.

Housing Services presented reports for people in need of
deeply affordable housing and additional funding for
program supports and emergency services.

Throughout the year, Council has received numerous
reports with alarming statistics on the rise of
homelessness. Currently, there is a 167% rise in
encampments, a 300% occupancy in the current shelter
system and additional supports only meeting 1% of need.
There are also 91 K people in core housing need, which
determines if a household can afford suitable and
adequate housing in their community.

Representatives from Peel Alliance to End Homelessness,
PPAG, REST Centres and Regeneration Community
Services spoke about the dire need to provide more
funding for wrap-around supports, emergency services
and affordable and supportive housing. Also delegating
was Shavesha Steele, a youth with lived experience of
homelessness and former client of REST.

MANY PEOPLE WHO EXPERIENCE
HOMELESSNESS ARE CONSTANTLY IN

SEARCH FOR THE NECESSITIES OF LIFE

As reflected in many of the recommendations brought forth by
Housing Services, increased funding will help address
homelessness prevention and diversion, enhance support
services and create a path to more permanent housing
solutions.

Housing Services also launched their new advocacy framework
to the Federal and Provincial governments called HOME, which
focuses on the end of housing financialization, increased
funding for wraparound supports, maintaining existing and
building new community and supportive housing and expanding
income and social supports.

Peel Region's HOME Framework
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REGIONAL HOMELESSNESS SERVICES IN PEEL

In Peel there are many programs available to support housing, shelter and fundamental needs. Please visit

www.peelregion.ca/housing_for more information.

Street Helpline - 1-877-848-8481
e Offering 24/7 support for urgent homelessness
needs, food, shelter access, referrals and more. The
Street Helpline connects you to our mobile Street
Outreach team who can often come to your location
to help. If you're in crisis or face an urgent need, call
us.

Shelter Intake Line - 905-450-1996
e We can help you find the best option in any Peel
shelter, including in adult, youth and family shelters.

Mental Health Support
e Distress Centre Peel — 905-278-7208
e Kids Help Phone - 1-800-668-6868
Mental Health Mobile Crisis Centre of Peel — 905-
278-9036
¢ Youth Mental Health Crisis Response Service - 416-
410-8615

City of Brampton
Regeneration Meal Program and Supports -156 Main St
N, Brampton

Facilities and food for people in need

Showers and laundry

Phone and computer

Staff support

Clothing

Breakfast - 8a.m. to 9:30a.m. (9:15 a.m. on Sundays)
Lunch - 11:30a.m. to 12:30p.m., Monday to Thursday
Hours - Monday to Friday 7a.m. to 3p.m., Saturdays
7a.m. to 9:30 a.m., Sundays 7a.m. to 9:15 a.m.

City of Mississauga

Services are available to support at-risk individuals
and the homeless in Mississauga, including free hot
meals and shower access.

Visit mississauga.ca/recreation-and-sports/sports-
and-activities/assistance-programs/help-for-the-

homeless/
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https://www.mississauga.ca/library/using-the-library/open-window-hub/
https://ppag.media/
https://ppag.media/
http://www.peelregion.ca/housing
http://mississauga.ca/recreation-and-sports/sports-and-activities/assistance-programs/help-for-the-homeless/
http://mississauga.ca/recreation-and-sports/sports-and-activities/assistance-programs/help-for-the-homeless/
http://mississauga.ca/recreation-and-sports/sports-and-activities/assistance-programs/help-for-the-homeless/
https://www.peelregion.ca/housing/street-outreach/

